
Connect to the Webinar using your telephone, computer, or tablet 

Date: Tuesday, August 27, 2024    Time: 10:00 AM—11:00 AM 

Speaker: Dr. Brenda Morrissey, Secretary, NY State Volunteer Ambulance and   
Rescue Association  

To register for the ZOOM Webinar event: scan the QR code,                                          
click HERE or visit our website at www.nysenior.org  

To connect via phone: 646-558-8656, Webinar ID: 841 3683 3536 # 

 

Emergency Medical Services in NYS 

Session Overview 
EMS and Ambulance Service are vital to maintaining the health of all New Yorkers especially 
elderly. In New York State, emergency medical services (EMS) are provided by an assortment of 
public & private entities. Nationally older persons account for 45.9% of patients using 911. 

It is important for the aging and disability networks to learn about the EMS system to assist  
persons needing care in accessing these important services.  A report issued by the State 
Comptroller in March 2024 noted that EMS services face many staffing and funding                  
challenges that should be addressed. 

Patients’ Rights Helpline 800-333-4374 

In this session you will learn about: 

▪ How to access and pay for EMS services at 
the local level. 

▪ How EMS staff volunteers are trained. 

▪ How EMS services are funded. 

▪ Challenges to providing EMS services in NYS. 

▪ Policy proposals to strengthen EMS             
services. 

▪ Community Paramedicine Programs. 

https://us02web.zoom.us/webinar/register/WN_dOQ3ajiAQgysKOdD92I0IA


 
 

 

Funding for our Patient     

Advocates Program is being 

provided through the           

generous support of the   

NYS Legislature and               

administered by the NYS 

Office for the Aging 

 

NY STATEWIDE SENIOR        

ACTION COUNCIL                

is a not-for-profit                   

grassroots membership                        

organization made up     

of individuals and                 

organizations with an         

interest in improving          

the lives of senior citizens.     

 
The Helpline is toll free at                      

800-333-4374                            
Information is also                     

available on the                   

StateWide website at 

www.nysenior.org 

E-mail questions to: 

 

 

• Sessions are in webinar mode, all attendees video and audio will be off.  Attendees will be 

able to type in their questions during the Q&A portion of the meeting.   

• Materials from Teach Ins are posted on our website www.nysenior.org 

• When on our website,                                                                                   

1. On the navigation bar, click on Our Helplines 

2. In the drop down menu, click on Patient’s Rights Helpline 

3. Under “Information for Hospital Patients”, click on Telephone Teach-in. This will take 

Instructions and Other Information 

 
Upcoming Teach ins: 

▪ If you missed an earlier Teach in, visit                                    

Telephone Teach-Ins | StateWide (nysenior.org)                          

to view/listen to the recording. 

• Email questions to patientsrights@nysenior.org 

• Register for our 2024 Convention in Saratoga Springs! 

Visit our website for more information 

 

 

http://www.nysenior.org
https://www.nysenior.org/telephone-teach-ins/
http://www.nysenior.org

